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GOOGLE FORMS TUTORIAL PART 1:
CREATE ONLINE SURVEYS
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About Google Forms

* Google Forms, another product from Google, is an app to create web based
forms/questionnaire and collect answers onlinein real-time. Can be used in any
device: smartphone, laptop/PCand tablet.

e As a platform, Google Forms can be used for practicallyany online data gathering
activities, from using a simple form to complex questionnaire. Google Forms is as
useful for students doing school projects as for professionals for company projects.

» Teachers/educatorswould love the scoring feature for each question based on
its answer that enables Google Forms to be a quiz/test tool.

e Our years of experience using Google Forms as survey tool shows that Google
Forms is solid; reliable and secure app, during questionnaire developmentand data
collection. The forms/questionnaire also looks professional.

* Google Forms is Free.

* Thistutorialis for Google Forms to create online questionnaire. Google Forms for
quizis in separate tutorial.

* This tutorialis developed by adhi.wikantyoso@maxiresearch.com at
WWww.maxiresearch.com



mailto:adhi.wikantyoso@maxiresearch.com
http://www.maxiresearch.com/

Interest to Buy a New Smartphone

* Forthis tutorial, we have developed questionnaire titled “Interest to Buy a New
Smartphone”

* The objective of the questionnaireis to understand consumer interest to buy for a
new smartphone

* For respondentsto have better knowledge of the product, we need to show
picture of the phone, video and its specificationin the questionnaire.

* We measure the interest to buy at the price at which it is going to be sold
* Understand the changes in interest to buy when price is increased/lowered

* As backgroundto the finding, we want to understand smartphone brand
awareness, brand image and ownership.
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GOOGLE FORMS
QUESTIONNAIRE

How it Looks on Smartphone
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Google Form Questionnaire (1

How it Looks on Smartphone

Interest to Buy New
Smartphone

Hello!

Hello. | am....currently conducting a consumer research
I'd like to ask for your time to answer some questions
about smartphone brands: brand awareness, ownership
and brand image. This research also wants to
understand your interest towards a new smartphone in
the market

Brand Awareness and Brand Image
Smartphone

Top of Mind Awareness

Ala. Thinking about smartphone, please
name a brand which first come to your

mind?

Ala. Thinking about smartphone, please
name a brand which first come to your
mind?

Write one brand only that first comes to your mind

Your answer

Alb. Please name other smartphone brands
that you can think of ?

write all brands that you can think of out of memaory
without help. Use comma sign ™" to separate brands

Your answer

A2. From the following smartphone brands,
please check all brands that you are aware
of

Samsung

Iphone

Huawei

Oppo

WViva

Vivo
Kiaomi
LG
ZTE

Lenovo

Brand Image

MNow I'd like to know your opinion about the following
brands.

From the fellowing list of statements, you just check
what brands fit with each statement.

You can chick one brand only, or as many brands you
like that you think fit with the statemeant. Or you can
check nome if there is no brand that you think fit with the
statement.

2.3 Which brand(s) that you think fits with
the following statement...

Samsung Iphone Huawei Oppo

Advanced I:I D D D

technology

iy O 0 0 O

quality

A rand for D D D I:I




Google Form Questionnaire (2

How it Looks on Smartphone

Affordable :
ik Ad. From the following smartphone brands, A5, Now check one brand that you'd say is
yaur main smartphone brand that you
currently own

If you have mare than one smartphone, choose one that
wyou think is your main brand. If you only have one
smartphone, its brand would be your main brand, Write
on other for brand not listed

please check all smartphone brands that

Beautiful you currently own

design You may select more than one brand, write an other for
brand not listed. If more than one, insert comma sign *'
between brands

Durable

Samsung
"Premium’

look and
faal

Iphonhe Samsung

Huawei Iphone

Friendly
user
interface

Oppao Huawei

Vivo [u] ppo

Understand Xiaomi
what
consumers
want

Vivo

L Kigomi
ZTE
LG

Lenovo
ZTE

(]
O
O
(]
(]
O
O
O
O
(]

Other:
Brand Ownership Lenava
Mow talking about smartphone brand that you currently

own Sony

A5, Now check one brand that you'd say is
your main smartphone brand that you

Ad, From the following smartphone brands, currently own

please check all smartphone brands that If you have maore than one smartphone, choose one that

you CUFI’EHﬂY own you think is your main brand. If you only have one

smartphone, its brand would be your main brand. Write
You may select more than one biand, write on other for go ather for hrand not llsted

Mokia

OCO0DCODORDOO OO0

Other:




Google Form Questionnaire (3

How it Looks on Smartphone

A, What is the model?

Write down the model for your main smartphone brand

Your answer

Reason to Buy Main Brand Smartphone

A7, Could you tell me the reasons why you
decided to buy your main brand
smartphone?

Write down reasons why you decided to buy your main
brand smartphone

Your answer

AB How much was the price you paid to buy
your main brand smartphone?

Write down number, leave out currency sign. Use comma
as thousand separator and period Tor decimal

AB How much was the price you paid to buy
your main brand smartphone?

Write down number, leave out currency sign.

Yaur answer

Product Performance
Mow please rate your main brand smartphone that you
ownon the fol'U‘ﬂ'iNQ aspect

A% What do you think the performance of
your main brand smartphone in terms of...

Very
good

Build quality O O O

Poor Soso  Good

Display

Processor

o O
Q O
Camera o @
O O

Battery

User
Interface /
0s

Storage

Security

Audio /
Speakers

Ports
(USB/Audio)

New Product Evaluation
Now | am going to show you a picture of a smartphone
and its specification

New Smartphone




Google Form Questionnaire (4)

How it Looks on Smartphone

Specifications

nalE

ARy Seense

SATTENY

Galaxy Z Flip: Official Introduction

A10 What are things that you like about this
smartphone? What else?

Your answer

A11'What are things that you dislike about
this smartphone? What else?

Your answer

A12 In overall, How do you like or dislike the
smartphone?

1234567 889

oisike- OOO0O0000 Like
Totally Totally

Interest to Buy

A13 If the brand is Samsung and it is priced
at § 1700, how interested are you to buy the
smartphona?

O Wery Interestad

O Interested

n O Mot Interested




Google Form Questionnaire (5)

How it Looks on Smartphone

1234567889

oisike OOOOO0000 Lk
Taotally Totally

Interest to Buy

A13 If the brand is Samsung and it is priced
at $ 1700, how interested are you to buy the
srartphone?

O Very Interested
(O Interested
O Not Interested

(O Mot Interested at all

Next

Mever submit passwords through Google Forms.

This content is nelther created ner endorsed by Google. Report

Abuse - Terms of Service - Privacy Policy

Google Forms

Interest to Buy New
Smartphone

If Interested/Very Interested

A14 Why are you interested/very interested
to buy the smartphone?

Your answer

A15 If the price was $ 1900, how interested
are you to buy the smartphone?

(O very interested

Interested

O
O Mot Interested
O

Not Interested at all

n Back

Interest to Buy New
Smartphone

If Not Interested/Not Interested at All

414 Why are you not interested/not
interested at all to buy the smartphone?

Your answer

A15 If the price was 41500, how interested
are you to buy the smartphone?

O Very Interested
(O Interested
O Not Interested

O Mot Interested at all

B Back




Google Form Questionnaire

How it Looks on Smartphone

Name *

Yaur answer

Interest to Buy New
Smartphone

* Required Youir answer

Lastly about you...
Email *

Which country you are located? *

Contact Number *

Your answer

How old are you? *

Write down number

Yaur answer

Your answer

Gender? *

Contact Number *

n O Male

Your answaer

How old are you? *

Write down numbser

Your answer

Gender? *

O Male
O Female

Thank you!

Mever submit passwords through Google Forms.
This content is nelther created nos endorsed by Google. Report
Abuse - Terms of Service - Privacy Policy

Google Forms

axilo



GOOGLE FORMS

QUESTIONNAIRE DESCRIPTION
Now Viewed on Laptop/PC




Google Forms Questionnaire Description (1)

Now viewed on Laptop/PC

Alb. Please name other smartphone brands that you can think of ? *
Write all brands that you can think of out of memary without help. Use comma sign =" to separate brands

[

» Question Type : Paragraph

. ’ ’ . . Your answer
If at end of a question there is an asterisk sign *, it

means that the answer for the question is required
otherwise form/questionnaire can not be submitted

Form Title A2. From the following smartphone brands, please check all brands that you are

4«
Interest to Buy New Smartphone ——— aware of *
* Required \ Form Description (optional, here empty)

5 .

[ samsung Question Type : Checkbox

[J 1phone Meaning thatrespondent can
fiollol 4= Title Title Description (optional) 0] Huawel select 1 or more than 1 answers.
Hello. | am...currently conducting a consumer research. I'd like to ask for your time 1o answer some Look at the boxesforanswers
questions about smartphone brands: brand awareness, ownership and brand image. This research also D Oppo compared tocircle for Multi p|e
wants 10 understand your interest towards a new smartphone in the market A )

(] vivo Choice question type

[ xiaomi
Brand Awareness and Brand Image Smartphone ¢ Title [ s

[ zte

. L
Top of Mind Awareness <€¢—— Tijtle ] Lenovo
Question
Ala. Thinking about smartphone, please name a brand which first come to your
mind? * Question Description (optional) Despite the apparently limited space for Paragraph, actually
u | 1DTI | n . .
i e W oa R s, P — we can write as long as we want. The space will expand if
necessary.

Your answer

<+—— (Question Type : Short Answer

maxi12



Google Forms Questionnaire Description (2)

Now viewed on Laptop/PC

S . One can create Title
Description (forTitle or . . L

h with/without Description to
Question) can be aslong

Brand Image Brand Ownership helpindicate changesin topic

Now I'd like 1o know your opinicn about the following brands as necessary Now talking about smartphone brand that you currently own or as an intro before
From the following list of statements, you just check what brands fit with each statement .

You can check one brand anly, or a3 many brands you like that you think fit with the statement, Or you queStI on

can check none if there is no brand that you think fit with the statement

Ad. From the following smartphone brands, please check all smartphone brands
that you currently own *

A.3 Which brand(s) that you think fits with the following statement... — You may select more than one brand, write on other for brand not listed. If more than one, insert comma
sign "" between brands
Samsung Iphone Huawei Oppo Vive Xiaomi LG ZTE Leno D S
g d Question Type : Checkbox
:N:.,ﬁ;’. [ | [ [ [ [ o S [J tphone Meaning that respondent can
[ Huawei select1 or morethan 1
High .
quality @) (ml m) ([ (m] e E) W[ 0 oowo answer choices
e ) O T T T O 1 N ] ()
(] xiaomi
Affordable
s w w w (m) (w (w) () =) (= 0
Beautiful 0 ze In “Other” one can type in other
sk @ im) im| dm| el sl sl lEwp @ —— / choices notlisted. Space to type
will expandif need be
wme O 0O O O O O O O O ) o
"Premium”
ook wid =) m) m) (& (=] | E E] (&
L4
Friendly
user ] (m[ (m) (i () (e (m)C ]
interface
Question Type : Checkbox Grid
i:i:’“‘"d — Meaningthatrespondentcanselect1or more than 1 answersforeach
e 1 T [ Y T ST CY A E] L] row
want

r — Google Forms will automatically adjust display to .
' bestfitscreendevice, here by adding scroll maxii3



Google Forms Questionnaire Description (3)

Now viewed on Laptop/PC

AS. Mow check one brand that you'd say is your main smartphone brand that you

currently own *

It you have more than cne smartphone, choose one that you think is your main brand. If you only have
one smartphaona, its brand would be your main brand. Writa on other far brand not listed

(O samsung
O 1phone

— Question Type : Multiple Choice
© Riske Meaning that respondent can only
O oppo select 1 answerchoice
O vive
O xiaomi
O we
O zie
(O Lenove
O Sony

Can typeinotherbrand

Q Nokia / notlistedin “Other”
O Other:

Aé. What is the model? *
Write down the model for your main smartphone brand

Your answer Question Type : Short Answer

Reason to Buy Main Brand Smartphone

A7. Could you tell me the reasons why you decided to buy your main brand
smartphone? *
‘Write down reasons why you decided to buy your main brand smartphone

Question Type : Paragraph
Your answer Can type inansweras long as necessary.

Price

A8 How much was the price you paid to buy your main brand smartphone? *
‘Write down number, leave out currency Sigm.

YOUr answer

Question Type : Short Answer

Shortanswer can accept numericin addition to text
Can apply validation so only numbers meeting
criteriaaccepted

maxil4



Google Forms Questionnaire Description (4)

Now viewed on Laptop/PC

Product Performance New Product Evaluation
Now please rate your main brand smarphone that you own on the following aspect. Now | am going to show you a picture of a smartphone and its specification

of..* <

<«

AZ. What do you think the performance of your main brand smartphone in terms New Smartphone Aftertitle we can add image to display

Very Poor Poor S0 50 Good Very good

Build quality @)

O
O

Display
Processor
Camera

Battery

User Interface /
0s

Storage

Security

Audio /

Question Type : Multiple Choice Grid
Speakers

— Meaningthatrespondentcanonly
select1answerforeach row

Ports
(USB/Audio)

o i 2 il o N e f I & T O S i
Q00 O e e @ 0D
Q8 RO HOH RO DN BN HEON NEYH 6
S QO O e | |9 9 Q0 G
3 (o B & Al e IR & (o S S i o
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Google Forms Questionnaire Description (5)

Now viewed on Laptop/PC

AddedTitle with anotherimage containing

. table todisplay. Image is particularly helpful
Spacifications ‘7 in case of showing forms/shape unsupported

by Google Formssuch as tables
NETWORK  Technology GSM/HSPA/LTE O *
LAUNCH Announced 2020, February 11

Stany Avaladie Released 2020, Fedruary 14
BOODY Dimensions  Unfoided 1673x736x72mm
Folded 874x736x173mm
Weight 1839 (6.46.02)
Buiki Plastic font, glass back (Gonlla Glass 6), aluminum rame
SIM Nano-SIM, eSIM

Samsung Pay (Visa, MasterCard cortfied)

DISPLAY Type Foigabie Dynamc AMOLED capacitve toucnscreen. 16M coiors
Sue 6.7 inches. 101 6 cm* (~82.5% screen-10-000y ratio)
Resotution 1080 x 2638 pocels (~425 por density)
HDR10~
Cover aisplay. 1.1°, Super AMOLED, 112 x 300 paels
PLATIORM OS Androdd 10 0; One Ui 2
Chipset Quaicomm SM3150 Sraporagon 855+ (7 nm)
chu Octa-core (1x2 95 Gz Kryo 485 & 3x2 41 GHI Kryo 485 & 4x1 78 GHz Kryo 48%)
GPu Agreno 840 (700 MH2)
MEMORY Casd slot No
Internal 25668 8GB RAM
UFS30
MAIN Dual 12 VP, V18 2Tmm (wace), U2 557, 1 4um, Dual Puel PDAF, OIS
CAMERA 12 MP, 12 2, 12mm (utrawios), 1 12um
Features LED fash, HOR. panorama
Video 216002 30:60fps, 1000060240003, 72008960003, HOR10+
SELAE Sengle 10 MP, 2.4, 26mm (wice). 1 22um. POAF
CAMERA Features HOR
Video 2160p@ 3008

SOUND Loudspeaker  Yes
3.5mm jack No

32-0U384iHz audo
Tuned by AKG
COMMS WLAN Wi-Fi 802 11 anig/vac, cua-band, Wi-Fi Direct, hotspot
Bluetooth 50 A20P LE
ors Yes wen A-GPS, GLONASS, GALILEO, BDS
NFC Yes
uss 31 Type-C 10 reversidle connector, USB On-The-Go
FEATURES  Sensors FinQerprint (SI08-mOunted), ACCHerOmeter, gy10, Droxmity, COMPASS, DArometer
BATTERY Non-removabie L-Po 3300 mAn battery
Charging Fast batery charging 15W
Wireiess chargng
MISC Colors Meror Biack, Mirror Purple, Maror Goid, Thom Browne Edtion
Models s:;f;“s SM-FT00F, SM-FI00F/0S, SM-FT00UDS, SM-FTO0ULDS, SM-FT00N
SAR 053 Wi (head) 096 Wikg (body)
SAREU 037 Wi (head) 155 Wikg (boay)
Price $155000/€120000/£1511 87

Disclaimer, We can N0t Quarantee 1hat the iFormancn On this page is 100% cormect Read more

AddedTitle now with video to display. Can only play video hosted on
Youtube, so you may needto upload yourvideo to Youtube first.

Galaxy Z Flip: Official Introduction

wewws  Galaxy Z Flip: Official Introduction

A10 What are things that you like about this smartphone? What else? *

Your answer Question Type : Paragraph

A11What are things that you dislike about this smartphone? What else? *

Question Type : Paragraph

Your answer



Google Forms Questionnaire Description (6)

Now viewed on Laptop/PC

A12 In overall, How do you like or dislike the smartphone? *
1 2 3 4 5 6 7 B 9

Dislike Totally O O O O O O O O O Like Totally

Interest to Buy

A13 If the brand is Samsung and it is priced at § 1700, how interested are you to
buy the smartphone? *

O very Interested
O Interested
(O Mot Interested

(O Notinterested at all

Next

e

Next = to next section.

The section to go to will be based on answer if itis setto do so,
otherwise just continue to next section following this section in
the questionnaire for any answer

—

Question Type : Linear Scale

We show scale from lowest to highest assigned
numbers (choices available from 0to 10). We can
alsosetour own labels forlowest-highest scale.

In this question we created question logic branching/skip logic. Those
answering Interested/Very willgoto a particularsection while Not
Interested/Not Interested At All go to anothersection.

Will not able to move to next section if any required answer
question (with * asterisk) isempty. Thisisto make sure that
all necessary questions are answered.

In this questionnaire all questions are marked as required.

maxi17



Google Forms Questionnaire Description (7)

Now viewed on Laptop/PC

Thisisthe section forrespondents Thisisthe section for respondents
answeringinterested/very interested answering notinterested/notat all

Interest to Buy New Smartphone Interest to Buy New Smartphone
* Required * Required
If Int ted/V: Int ted SectionTitle If Not Interested/Not Interested at All SectionTitle
nterested/Very Interes 8 R 5 7 q a er > 8. q o o
Y Description Section Titleis optional, Description Section Titleis
hereitis empty optional, hereitis empty
A14 Why are you interested/very interested to buy the smartphone? * A14 Why are you not interested/not interested at all to buy the smartphone? *
| Question Type : Paragraph Your answer Question Type : Paragraph
A15 If the price was $ 1900, how interested are you to buy the smartphone? * A15 If the price was $ 1500, how interested are you to buy the smartphone? *
QO Vvery Interested QO VveryInterested
Interested . . .
Q Inerested - - - O Question Type : Multiple Choice
- Miultiple Lnolce i
O Not nterested Kl/luest]onTr\]/pe MUIt'd o | O Not interested Meaning that respondent can only
eaningthatrespondentcanonly 2l @ il alnsiier
(O Not Interested at all select1answer (O Notinterested at all
i i i Will go to next assigned section
P — Will go to next assigned section, b S g g 5

in our case closing section here the same case closing section



Google Forms Questionnaire Description (8)

Now viewed on Laptop/PC

Interest to Buy New Smartphone

* Required

Lastly about you...

Which country you are located? *

Choose

Name *

Your answer

Contact Number *

Your answer

Title of section

Question Type : Dropdown

Question Type : Short Answer

Question Type : Short Answer

Email *
Question Type : Short Answer

Your answer

How old are you? *
Write down number
Question Type : Short Answer

Your answer

Gender? *
O Male Question Type : Multiple Choice
() Female

Thank you! <+ Title
Here Title is used to close questionnaire.

No Description for the title.

N

Submit data

Will not able to submit dataif
required answer question (with *
asterisk) is empty.

maxi19



GOOGLE FORMS

QUESTIONNAIRE DEVELOPMENT
In Laptop/PC




Start A New Questionnaire

In Google Forms, Form = Questionnaire

e Sign up or Sign in to your Google account

» Go to docs.google.com/forms or to your Gdrive click New> More > Google Forms
* In the top left, click the plus button +.

* A new form will automatically open

i= Google Forms

Start a new form Template gallery

Blank Contact Information RSVP Party Invite T-Shirt Sign Up Event Registration
Recent forms Owned by me ~ B Az O
— ™l &
Project Py 2 teret o By New Serastpore p—r——— rojec Pty 2 for et tarest o By New Srartane

Project Pastry 2 Interest to buy Smartpho... Smartphone Brands Cons... Project Pastry 2 for Chef Interest to buy Smartpho...
B 2 opened12:34PM  § B opened8:47 AM : B openedFeb 27,2020 ¢ B openedFeb 19,2020 } 2 Feb 14,2020

e

!

) 8]
Ha



https://docs.google.com/forms/

Complete Menu to Develop Questionnaire

Select Responses tab if you Set questionnaire color palette here. Preview the

want to view summary result of ¢4 34d background image Questionnaire
submitted responses

Typein here to namethe Movethe file
Form/ Questionnairefile  to folder

iZ Untitled form - Google Forms

#rms/d/1SxYel1DuMH6r3m5YgfUcxhLedkR1IPWt39qzIrKaWwyY/edit

IR ¥ ) ¥ g
B Untitedform © Y Questions tab where you develop 30 o @
A . .
To give star to the file, for questionnaire T st Responses

' More menu
future file search purpose = dthef (less often
o send the form
Type FormTitle here\ Untitled form Select Question type on used)
dropdown menu here. The These buttons are options
TypeForm  _______ Formdescription default is Multiple choice. available after current question

Description here 1 — R

I
@ <4+ To add new question
i i ® Multiple choice - 1 . ;
Type in Question here ———p  EliERelEaTE) o Toimportquestion

4
1
I
|
|
I |
I
|
|
1
I
|

Tr
|
o '\| To add title and description

O Required @ i
answer here / al 4 A | ‘:\ To add video
Additional“Add / / \

b Option 1

Type in first option —

answer here | () Add option or add "Other"

To add section

option” answer To duplicate
automatically shows question To delete Whether  Other relevant
up under latest guestion answer IS menu such as
answer entry required inserting question
forthe description,
question  shuffling order or @

datavalidation

axip2



Smartphone for Developing Questionnaire

Untitled form

Questions  Responses

Untitled form

Form description

Untitled Question

@ Multiple choice -

Option 1

Add option or add "Other”

0 T Rrequired ®

B =

e The same menu can be found in Smartphone
*However laptop/PC is much preferable for
questionnaire development particularly for long or
complex questionnaire since in development:

» Needs a lot of typing and done correctly/no typo

e Lots of drag and drop process, needs

mouse/trackpad

e Copy from other sources (documents in laptop/PC)

and paste to questionnaire

e Larger screen view for checking each question and

whole questionnaire

» Next we are back to laptop/PC

maxi23



Multiple Choice

e We select Multiple choice when we expect only one answer from the question asked.

In question for questionnaire Multiple Choice
it is advisableto add Q1. or Development question type selected Preview
some other form Kindicate—from drop down menu

Questions  Responses

guestion number
@® Waltiche chob @ < AS. Now check one brand that you'd say is your main smartphone brand that you
&é-_NOW n:r:eckme brand that you'd say is your ; PP Ehoe 2 currently own *
if you have more than one rtphone, choose one that you think is your main brand. If you only have
If you have more than one smariphone, cnfoos; cnde:\:ail y:uummk is your main brgnd. If you only have one smariphene, its brand 'FI' one smartphone, its brand wou! YOUr main brand. Write on other for brand not listed
would be your main brand. Write on other for bran % liste
HeE B X = QO samsung Sl €3 Rl
i ) Bamaiing 5 The asterisk * indicates
Y iéie » _ O 1phone thatanswer for this
- B . = O Huawei question is required. In
Can haveas Can also image in " O o case of no answer
b many options addimage " X er this questionnairecan not
yop additionto question e :
) vive as youwant, afterthe ¢ X ; Q) e be submitted.
. Llextror what to do? _
- butthelessthe  textpartin : O xiaomi
) Xiaomi b Vol Questi option %X Fromtop:
uestion :
. etter. May be S EET . (1)add O
10-15 fi
Q 4]
") ZTE maximum. b4 ?zu),es Ioné O e
impor
To delete P O tenovo
Lanoto . , 7 , X question
Option can include ‘other’ which  gptjon—m=> 3add ’ O sony
seny lets respondent type in other e (. Ja .
T answer by themselves if their . title/descripti O Nokda FraRer et o
/ answer choice not on the list. on, (4)add O other «— Type here for other answer not liste
o To delete this * image, (S)add
) Add option - i video, (6)add
' To duplicate ~ Auestion ’
this question \ =
g ; Click to display menu: (1) whether to show guestion description
0 @ Required i) i G . K
P —— (smaller texts below question), (2) go to section based on
> .
7 answer, (3) Shuffle option order.
"’ H 7 . .
Required’ should always be selected if we maxig4

want each question answered.



Checkboxes

* We select Checkboxes choice when we allow one or more than one answers from the question.

Checkboxes question
Development typeselected from drop

down menu
Questions  Responses
® .
A2 it the follawiig srartphon brarids; pleses S = CHECKEORES . A2, Frorr; :he following smartphone brands, please check all brands that you are
check all brands that vou are aware of / 9 aware o
] samsung / X Tr [] samsung
p—_— Can addimage Can alsoadd « ™) [ thone Thereis essentially no difference
after the text . . L . between Checkboxes and
. : : image in addition = (] Huawei . :
| Coaiieh partin Question : X Multiole Ch t
ultiple Choice except on
to text for option = (] oppo
] oppo Look at boxes next to o 5% number of answers expected
option answers L] vivo from the question
BR.L0 compared to circle for X [] xisomi
o Multiple Choice Totc.lelete . 0w
- option—>
| 16 . . , , answer « (] zre
= Option can include ‘other Here we do not have option “Other”, so
. . [ Lenovo i ) b0 -
[ zte which lets respondent typein X / respondents haveto stick with available options
other answer by themselves.
] J/ B X
N
| Add optign or add “Other”
Click on this “add option” text
space and you will have space
p v . P 0O m@ Required ()
to add new answer option l
7
7

Click to display menu: (1) whether to show question description (smaller
texts below question), (2) response validation-here on checkboxes

number of answers considered valid, (3) Shuffle option order. .
maxi2s



Multiple Choice Grid

We select Multiple Choice Grid when we have a number of question items with same repetitive answer
options. And the same case with Multiple Choice, for each question item we expect one answer only.

Multiple Choice Grid
Development question type selected

from drop down menu
Questions  Responses
.oe @ A9. What do you think the performance of your main brand smartphone in terms
A9. What do you think the performance of your - 222 Multiple choice grid  ~ 0 S
main brand smartohone in terms of 24 =
Tr _
. S » Very Poor Poor So so Good Very good
1. Build quality b Very Poor X &=
Build quality
2. Display X Poor > 3 3] o O O O O
=
3. Processor X S050 = > 4 il Display O O (@) O O
i G Questionitems :
. Camera X Good  Answer options X Processor O O O @) O
5. Battery X Very good X
Camera O O O O O
6. User Interface/ 0S ¢ Add column
Battery O O O O O
7. Storage ray >
8. Security %  Anexample for Multiple Choice Grid g el O 0O 0O o 0
guestion is about performance rating of
9. o
S X items, from “Very Poor” to “Very Good”) Storage @) O O @) O
10. Ports (USB/Audio) X
. . Security
o g Whether answer is required for O O O O O
each question item Audio /
\ @ el el N D
LD [ﬂ Require a response in each row . :
Ports
£ a0 waey © O O O O
Click to display menu: (1) whether to show question description (smaller texts .
below question), (2) limit to oneresponse per column, (3) Shuffle option order. maxize




Checkbox Grid

We select Checkbox Grid when we have a number of question items with same repetitive answer options. And the
same case with Checkbox, for each question item it is allowed to have one answer or more than one answers.

Checkbox Grid question
Development typeselected from drop

down menu
Questions  Respenses /
= ® A.3 Which brand(s) that you think fits with the following statement... *
A.3 Which brand(s) that you think fits with the - =as Checkbox grid -
follovwing stat g a
P Samsung Iphone Huawei Oppo Vivo Xiaomi LG ZTE Leno
Rows Columns Tr
1. Advanced technology x | samsung > = :::":‘::y D D |:] D D D D D D
2. High quality X | Iphone X 3| Hioh
| - " 0O 0000000 O0
3. A brand for me X | Huawel  Answer options X =
et A brand for
4. Affordable price QU estion items X | Oppo X me D D D D D D D D [j
- Affordable
5. Beautiful design X Vive X price () O 0 0 O 0 O 0 3
6, Durable x | Xiaomi b 4 ful
l > 0 0D OO OOOOOQO
7. "Premium” look and feel X e X
Durable O 0O 00 0 0 0 0O 0O
8. Friendly user interface X ITE X
- “Premium”
9. Understand what consumers want X | Lenovo x look and () O O 0O 0O O 0O g g
feel
10. Add row Add column
Friendly
user O 0O 0 0 0 0 0O 0O O
interface
o m Require a response in eachrow )
Understand
Z hat
- w0 0000000 D
Click to display menu: (1) whether to show question description (smaller texts want
below question), (2) limit to oneresponse per column, (3) Shuffle option order. Y
No need to think about the display, particularly for large number of question // maxi2/

items or answer options. Google Forms will take care of it, here by adding scroll



Linear Scale

We select Linear Scale because we want respondent to give a score, a number between assigned range. Itis
usually used for evaluation about product or service. The lowest and highest number in the range can have labels
to help respondentin giving score.

Linear scale question
Development typeselected from drop Preview

down menu
Questions  Responses /
“ ) @ A12 In overall, How do you like or dislike the smartphone? *
A12 In overall, How do you like or dislike the - == Linear scale - o
e - 1 2 8 4 5 6 7 8 9
v o 5« e— I SetHighest Number:From2-10 Ly
? = Dislike Totally 000000000 Like Totally
Set Lowest Number Options: 0and 1 5
1 Dislike Totally
<_I— Set Label for Lowest Number i
9 Like Totally <_I_ =
Set Label for Highest Number =
[D [ Requied @ &
p.4
7

7z

Click to display menu : whether to show question
description (smaller texts below question)

maxi2g



Paragraph

e When we ask question and expect the answer to be in long text, select Paragraph. In questionnaire usually the
paragraph question type is related to why/reasoning questions where answer can be quite long and unstructured.
eAnother example of question that answers in long text is for writing list of items.

selected from drop down menu

Paragraph question type

Questions Responses /
= p h @ A7. Could you tell me the reasons why you decided to buy your main brand
7. ! I r i - = Paragrap - i
A7. Could you tell me the reasons wl:y you decided = D smartphone?
—tobune uor main hrand emartohone? [,
Write down reasons why you decided to buy your main brand smartphone
Write down reasons why you decided to buy your main brand smartphone T-r
Your answer
Long answer text E
=
< s
LD w Required . s L
4
7

Click to display menu: whether to show question description, apply validation,
for example minimum or maximum character to be accepted answer

— Question aboutlist of items —

Alb. Please name other smartphone brands that you can think of? *

Alb. Please name other smartphone brands that you  * = Paragraph bd
S 5 ¥ Write all brands that you can think of out of memory without help. Use comma sign *" to separate brands

can think of ? il

Write all brands that you can think of out of memory without help. Use comma sign ) to separate brands Your answer

Long answer text

[nnam:w:@

|_D ] Required @

maxi29



Short Answer

e Short Answer is question type that expects answer in short text or number

Development Short Answer question type Preview

selected from drop down menu

s g —_

Ala. Thinking about smartphone, please name a brand which first come to your
mind? *
Write one brand only that first comes 1o your mind

Ala. Thinking about smartphone, please name a & = Short answer -
__brand which first come tovourmind? 7

Write one brand only that first comes to your mind

Short answer text Your answer

[uulﬂn.-.!ua@

Q @ Required . H
/
<z

Click to display menu: menuto show question description and apply validation,

gt s woul be3poled o _ ShortAnswer queston expcting answerin number

A8 How much was the price you paid to buy your main brand smartphone? *
Write down number, leave out currency sign. Use comma as thousand separator and period for decimal

A8 How much was the price you paid to buy your = Short answer w
main brand smartphone?

Your answer

Write down number, leave out currency sign. Use comma as thousand separator and period for decimal

LG ERCRC

Short answer text

LD [EI Required . H

maxi30



e Dropdown is similar to Multiple Choice, where we expect only one answer
Dropdown ° P pect oy

from the question.

Development Dropdown question type
S selected from drop down menu

Which country o are located? © trezaoen it
% 5] .
2 Hmasia ” =
3 Rgera ® =
s Quesionelaodl « b |
B country location G
e has 195 countries % Which country you are located? *
7 pens to choosefrom 5
g % Choose v
" o x e The difference with Multiple Choice is that for
4 Bangiade: » . .
o ) Dropdown the option answers will only be shown
1 sea x after clicking dropdown button. Dropdown is
o ) particularly useful when the number of option
ik % answers is taking up much space if shown as
o ) Multiple Choice.
6. Buigara »
e Shown only 29 countries
e here for illustration . maxi31
25, Cludhveny .




Data Validation

e Answer to question only valid/accepted when meeting certain criteria set by us.

Short Answer

Questions  Responses / QU estion Type
BB How riieh as thé priss yoli paid to biry your 5 = ‘SHeTtANEWer % @ A8 How much was the price you paid to buy your main brand smartphone?
_main brand smartohone? = 9 Write down number, leave out currency sign.
Write down number, leave out currency sian. T Wh at happens When the
For Short Answer we can apply one of these Data Validalztjion s > inputis not valid. Cannot
Short answeFlE’“/ type: Number, TeXt, Length and Regu'ar EXpreSSIOn (D Must be a number between 10 and 10000 moveto next qUeStion Until
S = L the answer is corrected |
Number Between d 10 and _10000 Custom error text X
> 4 ~ =
Text Inthis example we want the valid input to be a number_
i Product Performance
fengik between 10 and 10000; OtherWLSe dO nOt accept Now please rate your main brand smartphone that you own on the following aspect.
en .
’ |_|:I 0] Required »
= | Regular expression r
Product Performance
Now please rate your main brand smartphone that you own on the following aspect.
Paragraph
/ Question Type
r'd
® z S
A7. Could you tell me the reasons why you decided 2 = Paragraph ¥
i B e e e Bl s AR AR - 9 A7. Could you tell me the reasons why you decided to buy your main brand
_ smartphone?
Write down reasons why you decided to buy your main brand smartphone T
) . Write down reasons why you decided to buy your main brand smartphone
For Paragraph we can apply one of these Data Validation type:
it Length and Regular Expression _ — it e tie i
= i inputis not valid. Cannot
Length Minimum character count  + 10 Custom error text s = G) Must be at least 10 characters move to next question until
. : o N \ the answer is corrected
Regular expression In this example we want the valid input to be text with =
minimum of 10 characters, otherwise do not accept
(] L] Required » :
maxi32



Conditional Branching

e Conditional branching or skip logic means that respondents will

have different follow up questions based on their answer at
guestion where branching is made.

Interested to buy?

— Yes No

—» Reasonsyes?

Reasonsno?

Next topic on

Key in Conditional Branching respondentdata,

now questions ask to

is ‘SECTION’ ALL RESPONDENTS

For each answer choose section to go to
available in the section list. The list is only

available after section(s) has been created
(]

Interest to Buy

Description (optional) ¢

Continue to next section @
13 If th nd is Sam it is pri
At the brand s Samsung and Itis prioes Go to section 1 (Interest to Buy New Smartphone) 9
—1700_how interested are vou to buv.the
() Very Interested [ X  Gotosection2 (if nterested/Very interested) Tr To create new
o section right
) Interested p <& Go to section 3 (If Not Interested/...Interested at All)
after current
) Not Interested X Go 1o section 4 (Lastly about you...) qu estion
[=]
) Not Interested at all X Submit form e
Show
) Add option or add "Other”
] Description

If in branching question respondent selects an answer choice that
doesn’t have Go to section set, the default is next section  requies 1
~
s

After section 1 Continue to next section

~/  Go to section based on answer

Shuffle option order

Click this to show Go to section based on answer as branching
menu (only on Multiple Choice/Dropdown question type).

STEPSTO CREATE CONDITIONALBRANCHING
1.Complete all questions for the questionnaire
2.Create Section(s)foryour questionnaire, give title for

each of the section

3.Go to branching question(s), show menu Go to section
based on answer, foreach answerfrom the available
section list choose yourto go section.

Intereat to Buy 0 ® 5]
descrgnan (opr “
=
(O]
A13 If the brand is Samsung and it is priced at $ 1700, how interested are you to buy the smartphone? =]
Vary Interested
Interested

Not Interested
Not Interested at al
— InsertSection here

A2 Why are you interested/very interested to buy the smartphone?

Long answer text

A15 if the price was § 1900, how interested are you to buy the smartphone?
Very Interested
Intecested
Not Interested

Not Interested at al

Insert Section here

Ald Why are you not interested/not interested at all to buy the smartphone?

Long answer text

A15 I the price was § 1500, how interested are you o buy the smartphone?
Very Interested
Interested
Not Interested

Not Inzerested at ol



Conditional Branching /

A1 ¥ the brwnd i Sarraong aed it i priced 88 5 700, how irderested bew pou 10 Buy the smariphons? || (3

Wiery basgrgrted 5 . .

. ™ Skip Logic (2)
[

Rt leerpaned
=]

bt imtereased at al = At this question, click
[ = ] the add section button

Afer pecton 1 Comnnue 12 maa 34CH00 -

Then a section right
below the question is

=

[nuElm:w:@

—— created. Give the
If Interested/Very Interested ~ section a title and
vy description (optional)
Besonpban {opbona
Interest to Buy
kl"l'.lh F . . l‘_ - -I t . . Continue to next section
E ‘me“r“lln Fe s Sectlon Can Contaln A13 If the brand is Samsung and it is pricec Got toad
oy atevoutobuwthe. | C° 10 section 1 (interest to Buy New Smartphone)
R — — a ny num ber Of Very Interested B X Go 1o section 2 (If interested/Very Interested)
q ue5tlons (InC|UdIng Interested X Go to section 3 (If Not Interested/...Interested at All)
no queStlon’ only tltle) Not Interested b4 Go o section 4 (Lastly about you...)
;'15 o the o Weda I 1mm lmﬁtﬂj“'\m to w" the m? @ Not Interested at all X Submit form
||.-“_: |ﬂmm g Add option or add "Other”
Inaraanes Tr 0O @ Requied W
Mot Irderested EI After section 1 Continue to next section =
=]
Bt Imawted ol At this question, click the add
¢ | section button. In addition to
v . . .
e R adding new section, this also
automatically define the end
Gaia sacion 1 (nmreac to By Hew Smartphont) of current section
0o 00 wesmen 2 (1 imseraated Very Itstented)
e e i it All S | At the.bottom. of each section, therells dlropdown menu
on which section to go after the sectionis completed.
0 MO0 ARy e o) However this menu can be considered secondary/back up

only, and not always executed. Executed when needed
only after running conditional branchingin the question.
Default is to continue to next section.

Submit form
Al Why S VO RTINSO IMHETEITED BT B 10 DUy e e tphona ma i34

Long ang e e -



Importing Questions

* Instead of creating questions from scratch, you can import questions from previous questionnaires/forms.

Click here to import
T . Select Form
Section 4 of 4 J ® questlons s Gt
Forms. Q L
Lastly about you... x 1 U3 —— = ' -
y y - A B | B [Rpee
vescitien optenal Example here you wantto have somequestions g ==
aboutrespondent profile. You have similar ——— B onntrns | | (W't | Wttt | | Bttt | | ) oyt
. . . . B /) MR B SR AR IS R Avaw L N
questions on previous questionnaires/formsand -~ — “7% " Then a window shows up listing down all
want to import them. - & ~your questionnaires/forms. Select which
® " ®rquestionnaire/form that contains |
e guestions you want to import from
Questions Responses
A14 Why are you not interested/not interested at all to buy the smartphone? g Import questions X
Long answer text . . . .
Product Test Questionnaire/Form to import questions
Change form from

T

A15 If the price was $ 1500, how interested are you to buy the smartphone?
|:| Section: Demographic Profile

Which country you are located? A" ScrO” to ﬂnd queStions

Dropdown: 195 options

) Very Interested

) Interested

Name

Not Interested Short answer \

N Contact Number ~ Ch k h ]

ot Interested at all ShorvETigiEE eck onthe quest|ons yOU
want imported
Email
After section3  Continue to next section - Shorkanswer

How old are you?
Short answer

Section 4 of 4

Gender?
Multiple choice: 2 options

<

Lastly about you...

T Click this button and imported questions

L will be added right below question/section
4| title whereit clicks the im%orl’ggutton

Import questions (7)

Description (optional)

]l]EI!El:'ﬁ@
<]

A




Reordering Question

® Reordering question position by drag and drop.

Focusto the question to reorder its position

Questions  Responses Questions Responses

Top of Mind Awareness } Ho |d th iS p |a ce h 0 |d er Top of Mind Awareness

Description (optional) Description (optional)

Ala, Thinking about smartphone, please name a s = Short answer -
o ples S 2 2
‘Write one brand only that first comes to your mind Tr . Drag an d d ro p It to Tr
intended position
Short answer text & &
= =
Ala. Thinking about smartphone, please name a - = Short answer -
0 =] brand which first cama ta uanr mind? & 1=
= m Reguired » : Write one brand only that first comes to your mind —

Short answer text
Alb, Please name other smartphone brands that you can think of? Alb. Please name other smartphone brands that you can think of?

‘Write all brands that you can think of out of memory without help. Use comma sign * to separate brands

Long answer text LD [ Required 3
A2. From the following smartphone brands, please check all brands that you are aware of A2. From the following smartphone brands, please check all brands that you are aware of

__| Samsung |_| Samsung

|| Iphone [ | Iphone

maxi3e



Reordering Section

e How to reorder a section in relation to other sections.

Click the dots symbol
on section title

Select move section

Questions  Responses

If Interested/Very Interested

Description (optional)

-
.
;[39

Duplicate section

Al4 Why are you interested/very interested to buy the smartphone?

Long answer text

A5 If the price was $ 1900, how interested are you to buy the smartphone?
) Very Interested
() Interested
) Not Interested

) Not Interested at all

After section 2 Continue to next section -

I Move section I

Delete section

Merge with above

<
<«

Use up-down arrow to move
section tointended position

Reorder sections

Verify the section navigation logic after reordering.

Interest to Buy New Smartphone
Section 1 of 4

If Interested/Very Interested
Section 2 of 4

If Not Interested/Not Interested at All
Section 3 of 4

Lastly about you...
Section 4 of 4

Cancel  Save

Click Save and the sections
will now be in new order

maxi37



Upload File to Form/Questionnaire

e You can upload file to your form/questionnaire.

Development Preview

We can uploadfile toyour form/questionnaire (not
shown in final questionnaire, just for example only) Eiib e
—
Interest to Buy New Smartphone
Form description = ShotansiGalact file u pload
Type your Instruction = pasgrapnifOM dropdown
N menu ®
Please Take Picture Using Your Smartphone and [ @ Multiple choice 5) IntereSt to Buy NeW S martphone
Upload it here The name and photo associated with your Google account will be recorded when you upload
Checkboxes Tr files and submit this form. Not \@gmail.com? Switch account
Allow only specific file types 2] © Oropdown =
[ pocument [ Presentation =
[ Spreadsheet [ orawing O Fileupioad Please Take Picture Using Your Smartphone and Upload it here
=]
O poF S —t 2, Add file
3 video O Audio eee Linear scale
Maximum number of files 1 i EEE Multiple choice grid
Maximum file size 10MB EEE Checkbox grid —
e - N &9
This form can accept up to 1 GB o files. Change
G Date
. Interest to Buy New
If want to be more specific about g © mm Smartphone
the file : file type, number of file e s e o e

andszie oty RN

Please Take Picture Using Your Smartphone
‘and Upload it here

E maxi3g




SENDING OUT

QUESTIONNAIRE




Settings

General

e Settings General tab: Menus regarding respondents email, sign-in, editing answers in submitted
form and viewing summary responses

Settings

: : Click this for Setting
General Presentation Quizzes

[ Collect email addresses Will automatically add a question about respondent’s email

Response receipts | Respondent will receive a copy of submitted form to their email

Requires signin:

[J Umitto 1 response One respondent can only answerone questionnaire. Needs Google account to login

Respondents can:

Will be provided link to edit at confirmation page (confirmation page example next page), thatisif respondent

Edit after submit . . .. .
O wantto go back to the form/questionnaire and do revision on theiranswers

[[J see summary charts and text responses - - - - - -
Will be provided link at confirmation page to view responses of all the answers that has been

provided by all respondents

Cancel Save

maxi40



Setting

Presentation

e Setting Presentation tab: Menus regarding additional information that appears on
forms/questionnaire or confirmation page, page that shows up after form/questionnaire submit.

Settings

O I Page 1 0f 4

General [ Presentation ] Quizzes

() show progress bar Located at bottom of each section the number of section you have completed (page here = section)

(] shuffle question order  Shuffle question order within a section (but not between section)

(] show link to submit another response —  After submit, if checked, a link will be provided at confirmation page to open new form/questionnaire.
Useful for data collectors

Confirmation message:

— Cancel Save

Confirmation Page that shows up after
[form/questionnaire submit. g

Interest to Buy New Smartphone

» Your response has been recorded.

Links to edit after submitand view summary responses will be
available here if checked in General tab

maxig1



Setting

Quizzes

e Setting Quiz tab: Menus that only relevant if the form/questionnaire is used as quiz / test, in
which case for each question there is right/wrong answer and then their scores.
e More on Google Forms as Quiz in Part 2 of this Tutorial.

Settings

General Presentation Quizzes

& Make this a quiz
Assign point values to questions and allow auto-grading.

Cancel Save

maxig2



Send

Sending Out the Form/Questionnaire — 1. By Email

Send form

(] collect email addresses

1

Send via B (o] <>
Email Send the form/questionnaire by email
To Email address recipient1, email recipient2, so on

Vs
Subject

Will automatically add a question about ¢
respondent’s email, sameas in Setting>General

D rch@gmail.com> = Tue Apr28at 1:48 PM

_ yahoo.com

LB o the email looks from recipient

I've invited you to fill out a form:

Interest to Buy New Smartphone

Click the button to get to form/questionnaire

Create your own Google Form

Send reminder

Interest to Buy New Smartphone
\.

J

Message

Send emall reminder

© Waiting for 3 responses

In Responses tab (more on this later),
there is a section on email addresses

1ahoo.com

o@gmail.com

I've invited you to fill out a form:

D Include form in email

2+ Add collaborators

Send the form/ questionnaire
enabled for editing

Cancel

! Domail.com

that have not responded/filled out form

Click to Send

S5end

Emal assrens

Hello!

Hao a1 s 1 o 5 o 3 soma
GUAN07S 8004l IMATEROS DRSS DYEND BMBDESS, OUTAING M0 DIRSG mige. T THH4RCH B0
5 0 7120y et D 3 Pl AR08 1 8 AL

Brand Awareness and Brand Image Smartphone

gmail com has invited you 1o edit the following farm

B Interest to Buy Smartphone 2020

How the invitation to edit email
looks from recipient

> Top of Mind Awareness

piease name a trana

Form/questionnaire ...
is in email body

maxi43




Send

Sending Out the Form/Questionnaire — 2. Through Link

Send form

D Collect email addr

Send via M (>} <> n n

Send the form/questionnaire through link
Link

https://docs.google.com/forms/d/e/1FAIpQLSexj2C0OjSPzJS9HFPUmogPdfxB_F_mQ

(O] shorten URL
Cancel Copy

— T !,

TUNTIC Interest to Buy New t
Smartphone

e samwr=—n dOCS.google.com

Send form

https://forms.gle/
92pSjaKRtBSdVXW47 10:01 AM v/
| A EENSHTP S

® lType a message A O

Copy the link, paste and send it
using your preferred application

[[] collect email addresses

Send via [ (] <> n a

Link

tips://forms.gle/g2pSjakKRtBSdVXW4

Shorten URL
Get shorter link URL Cancel




Send

Sending Out the Form/Questionnaire — 3. Embed HTML

*To have the form/questionnaire appear on your website in a frame

How it looks on a website in a frame

Interest to Buy New Smartphone

Hello!
Hello. I am....currently conducting a consumer research. I'd like to ask for your time to answer some questions
about smartphone brands: brand awareness, ownership and brand image. This research also wants to

D Collect email addresses understand your interest towards a new smartphone in the market

3

Send via E (D] ! u Brand Awareness and Brand Image Smartphone SC rol |

N | |

Send form

Top of Mind Awareness

Embed HTML Embed form/questionnairein your website

Afla. Thinking about smartphone, please name a brand which first come to your

<iframe src="https://docs.google.com/forms/d/e/1FAIpQLSexj2C0jSPzJS9HFPUmMo

mind?
Write one brand only that first comes to your mind

Jawaban Anda

Cancel To copy the code

Width 700 px Height 520 px

maxi45s



Send

Share it on Social Media

¢ Share the form/questionnaire in Facebook or Twitter

Send form

D Collect email addresses

Send via B [<=] <>
Email

To

Subject

Interest to Buy New Smartphone

Message

I've invited you to fill out a form:

[ Include form in email

2+ Add collaborators

Click to share on FB

Cancel

\

Yy V

Send

K
Click to share twitter o Share to Facebook

Share to Facebook :
< @ m.facebook.com »

[# Share to Facebook ~

Say something about this

" Interest to Buy New
Smartphonedocs. google.com

L O 9

@ & NewsFeed -
Your Story Share with: friends
Logged In as

5:13PM e 0IKB/SZ G aill il B

x e

.. Interestto Buy New Smartphone
https://docs.google.com/forms/d/
e/
1FAIpQLSexj2C0jSPzJS9HFPUmMog
PdfxB_F_mQ-wVYBvWho-dvL65gsg/
viewform?usp=fb_send_twt

w130 o e e

~ Interest to Buy New °
Smartphone
——. docs.google.com

maxi4e




COLLECTING

RESPONSES




Responses Tab

e |n addition to Question tab to develop questionnaire, Form maker/editor can have access to
Response tab. The number in responses shows number of submitted responses in real time.

Justopen the Google Forms
guestionnairein your

B o ';”m smartphoneto have updated

number of submitted responses.

Interest to Buy Smartphone 2020

Questions lResponses ° I !I !Iel gst IQ Buy‘ Smartphone

Questions [Responses e ]

s ot :
’ (. TEEERTRR T e -_ 7
| -
Section 1 of 4

Now, we have5 responses

Interest to Buy
New Smartphone

Form description

Hello!

Hello. | am....currently d ga I'd like
to ask for your time to answer some questions about
smartphone brands: brand awareness, ownership and brand

Brand Awareness and Brand Image Smartphone

Description (optional)

maxi4g



Responses —Summary (1)

In Responses — Summary we can find summary result from all responses
submitted so far. Continuously updated every time new data comesin.

[ @ B

-] @ B

[ e B

Interest to Buy Smartphone 2020 Interest to Buy Smartphone 2020 Interest to Buy Smartphone 2020

Questions  Responses e Questions  Responses e Questions  Responses e

Ala. Thinking about smartphone, please
name a brand which first come to your
mind?

Alb. Please name other smartphone brands that
you can think of?

5 responses

In parentheses is percent number 5 responses

with responses as base

& responzes

Accepling responses .

Guestion Individual

Hellol

Iphone, Oppo, Xiaomi, Vive, Lenovo

For Short Answer question, either

Number of count (here chart willbe produced or Samsung, Nokia, Lenavo  FOF Paragraph question,

for each brand) presented asit is responses from individual
Iphone respondent is presented as it is

1(20%)

Iphone, Samsung

Brand Awareness and Brand Image Smartphone Samisung, Huawel, Oppo, Xiaomi

Huawei Samsung Xlaom|

Top of Mind Awareness 42. From the following smartphone brands.

please check all brands that you are aware
of

Scroll down
Alb, Please name other smartphone brands that

you can think of ?

Ala. Thinking about smartphone, please
name a brand which first come to your
mind?

S responges

5 responses

Samsung

Iphane
Hugwel

Iphane, Oppo, Xiaomi, Vive, Lenovo

§ responses




Responses — Summary (2)

Interest to Buy Smartphone 2020

e b

-] @ B

[ @ B

Interest to Buy Smartphone 2020 Interest to Buy Smartphone 2020

Questions  Responses e Questions  Responses e Questions  Responses e

AZ. From the following smartphone brands,
please check all brands that you are aware
of

Brand Image Brand Image

For Checkbox question, summary
5 1esponses result is presented in bar chart. A3 Which brandis) that you think fits with A.3Which brand(s) that you think fits with
the following statement...

Swipe left to see complete results

the following statement... .
Samsung 5 {10 e For Checkboxgrid, summary result

Iphane £(10 is presented in column chart
Huswel 4 (B0}
Oppo 3 (60%) Number of count (here W Sameng W phone el g pro Wve Weor WELLC WRITE WL
Viva 3 (60%) for each brand)
Xl 3 (0%) Number of count (here
s In parentheses is for each brand)
ZTE percent number with
Lenavo

480 responses base
4

d |

High quality A brand for me

Advanced technology

Brand Image

Brand Ownership Brand Ownership

A.3 Which brand(s) that you think fits with
the following statement...

naxisQ



Responses — Summary (3)

Interest to Buy Smartphone 2020

e b

Questions  Responses e

Brand Ownership

Ad. From the following smartphone brands,
please check all smartphone brands that
you currently own

For Checkbox question, summary

5 responses 5 a
i result is presented in bar chart

Samsung 4 (80
1 (20%)

1 [20%)

Iphone
Huanwei
Oppo
Wivo

Number of count (here
for each brand)

Higomi 2 [40%)

In parentheses is
percent number with
responses base

LG
ZTE
1 [20%)
2

A5, Now check one brand that you'd say is
your main smartphone brand that you

Interest to Buy Smartphone 2020

® b

Questions  Responses e

A5, Now check one brand that you'd say is
your main smartphone brand that you
currently own

For Multiple Choice, summary
5 responses result is presented in pie chart

@ Samsung

@ Iphces
Huawed

® Opoo

® vive

@ Xizomi

LG

@ zre Percent baseis

® Lanova

@ sony number of responses

W Nokia

Ad. What is the model?

§ responses

Redmi Note 8

Redmi Note 8 Pro

® B

Interest to Buy Smartphone 2020

Questions  Responses e

As. What is the model?

5 responses

Redmi Note 8

Redmi Note 8 Pro

Galaxy S10

P30 Pro

Iphone 11

Short Answer question, here the
result is presented in text asit is

Reason to Buy Main Brand Smartphone

A7 Could you tell me the reasons why you
decided to buy your main brand smartphone?

5 responses

naxisi



Responses — Summary (4)

«] @ B

Interest to Buy Smartphone 2020

Questions  Responses e

A7. Could you tell me the reasons why you
decided to buy your main brand smartphone?

5 responses Paragraph question, responses
from individual respondent is

Affordable price, NFC feature presented asit is
Curved edges, fast chipset, 12 giga RAM

Design, large screen, wireless charging

Camera, night mode

User friendly, Brand for me

A8 How much was the price you paid to
buy your main brand smartphone?

5 responses

-] @ B

Interest to Buy Smartphone 2020

Questions  Responses e

Price

A8 How much was the price you paid to
buy your main brand smartphone?

5§ responzes

A Short Answer question, we
have column chart

1 (20%)

Praduct Performance

[ @ B

Interest to Buy Smartphone 2020

Questions  Responses e

Product Performance

A9, What do you think the performance of
your main brand smartphone in terms of..
For Multiple Choice Grid, summary

5 result is presented in column chart
I Very Poor [ Foor Soso [ Good

4
Number of count
(here for each rating)
2

Build quality

New Product Evaluation

naxis2



Responses — Summary (5)

[ e B

Interest to Buy Smartphone 2020

Questions  Responses e

Product Performance

A% What do you think the perfermance of @
your main brand smartphone in terms of..

Swipe left to see complete results

Camera

New Product Evaluation

-] @ B

Interest to Buy Smartphone 2020

Questions  Responses e

New Product Evaluation

A10 What are things that you like about this
smartphone? What else?

For Paragraph question,
responses from individual
respondent is presented as it is

5 responses

Latest technology

flip design, fun design, compact size

Mew in the market, size fits pocket, flip design
beautiful design, compact size

Compact size, unigue

A11What are things that you dislike about this
smartphone? What else?

5 responses

[ @ B

Interest to Buy Smartphone 2020

Questions  Responses e

AT1'What are things that you dislike about this

smartphone? What else?

5 responses For Paragraph question, responses
from individual respondent is
presented as it is

MNone
Noneis answered by 2

flip design, small size respondents, info on Responses>

Question tab
Not sure about durability

A2 In overall, How do you like or dislike the
smartphone?

§ responzes

1{20%)

naxis3



Responses —Summary (6)

[ e B

Interest to Buy Smartphone 2020

Questions  Responses e

A12 In overall, How do you like or dislike the

7
smartphone? Scaling question presented in

5 responses column chart

2-:4%&2(4

Number of count

(here for each scale)
1{20%:)

0 (0%) 0 (0%) 0 (0%) O (0%) 0 (%)

1 2 3 4 5

Interest to Buy

A3 If the brand is Samsung and it is priced
at $ 1700, how interested are you to buy
the smartphone?

-] @ B

Interest to Buy Smartphone 2020

Questions  Responses e

Interest to Buy

A13 1T the brand is Samsung and it is priced
at $ 1700, how interested are you to buy

7 . . A
the smartphane? Multiple Choice, summary result is

5 responses presented in pie chart

@ Very Intarasted
B Imerested
Mat interestad
@ Mot Interesind ai =i

If Interested/Very Interested

Ald Why are you interested/very interested to buy

[ @ B

Interest to Buy Smartphone 2020

Questions  Responses e

If Interested/Very Interested

A14 Why are you interested/very interested to buy

the smartphone? = =
Skip Logic, only 3 respondents

3 responses . .
i go to this section

| like the design and i trust the brand
Beautiful design, compact size, unique

Unigue, compact size

A5 If the price was $ 1900, how interested

are you to buy the smartohone?
Multiple Choice, summary result is

3 responses .
presented in pie chart
@ Very Interasted
@ Irterentsd
Mot Interestad
W Nt Interested al =l

maxis4



Responses — Summary (7)

Interest to Buy Smartphone 2020

-] @ B

[ e B

® B

Interest to Buy Smartphone 2020 Interest to Buy Smartphone 2020

Questions  Responses e Questions  Responses e Questions  Responses e

If Not Interested/Not Interested at All

Lastly about you... Contact Mumber
5 responses Short Answer Question, summary

result is presented as it is

A4 Why are you not interested/not interestad at
all to buy the smartphone?

Which country you are located?
Dropdown Question, summary

5 responses ) : 02233445566
2 responses Skip Logic, only 2 respondents result is presented pie chart
go to this section ® Gunas-Biasau 10987654321
@ Guyana
Price too expensive @ Haiti
® Haly See 02123456789
@ Horduras
Just bought Galaxy 510
K ! @ Hurgiry 03123212321
@ Icstand
® India
® indonesia 0812345678910
@ Iran
A15 If the price was $ 1500, how interested TR |
are you to buy the smartphone?
2 responses Multiple Choice, summary result is Ermnail Short Answer Question, summary

presented in pie chart

Short Answer Question, summary
result is presented as it is

result is presented as it is

5 responses
® Very Interested Name
@ Iriterented

Maot Interestad

@ Mot Inlerested al

5 responses

jojo@gmail.com

Jojo

maxi@grmail.com

Maxi

susan@gmail.com

axiss



Responses — Summary (8)

[ e B

Interest to Buy Smartphone 2020

Questions  Responses e

How old are you?  Short Answer Question, summary
§ responses result is presented column chart

Gender?

5 responses

@ Male
@ Female

-] @ B

Interest to Buy Smartphone 2020

Questions  Responses e

I N N

20 ar az a4

Gender? Multiple Choice, summary result is
§ responses presented in pie chart

® Male
@ Female

Thank you!

maxise



Responses — Question

In Responses — Question we can find answers for each question and who gave the answer

~ Ala. Thinking about smartphone,
please name a brand which first
come to your mind?

Ala. Thinking about smartphone,
please name a brand which first
come to your mind?

Interest to Buy Smartphone 2020

Questions  Responses e

Samsung Samsung

5 responses

Accepting responses .

Summary Individual

Ala, Thinking about smariphane, ple...rand which first col

2responses - Number of responses who gave this 2 responses

answer
Response 2 Who gave this answer (Response 2

Huawei and Response 3)

Response 3

1response 1res ponse

We are looking at 1g question
Tof 242 44t of24 intotal.

Iphone Iphone

Arrow to navigate to next/previous question

Ala. Thinking about smartphone,
please name a brand which first
come to your mind?

1rasponse 1response

Xiaomi Xiaomi

Samsung

1response 1responsa

axis7z



Responses — Individual

In Responses — Individual we are looking at answers to each question for each individual/respondent

-] @ B

Interest to Buy Smartphone 2020

Questions  Responses e

5 responses

We are looking at answers from
1stindividual/ respondent out of =~ “ccevting responses @

5in total.
Summary l Guestion

[ 10of & >] & m

Arrow to navigate to next/previous respondent

Interest to Buy New
Smartphone

* Required

Hello!

Hello. | am.._.currantly conducting a consumer ressarch. I'd like
to ask for your time to answer some gquestions about
smartphaone brandsa: brand awareneas, ownership and brand

[ @ b

Interest to Buy Smartphone 2020

Questions  Responses e

Hello!

Hello. | am...currently conducting a consumer research. I'd like
to ask for yaur time to answet same questions about
smartphone branda: brand awereneas, ownership and brand
image. This research also wants to understand your interest
towards & new smartphone in the market

Brand Awareness and Brand Image Smartphone

Top of Mind Awareness

Ala. Thinking about smartphone, please name a
brand which first come to your mind?

Write one brand only that first comes to your mind

Iphone Answer for question Ala. from 14
individual/respondent

Alb. Please name other smartphone brands that

-] @ B

Interest to Buy Smartphone 2020

Questions  Responses e

Alb. Please name other smartphone brands that
you can think of?
Write all brands that you can think of eut ef memery without

help. Use comma sign °," to separate brands

Samsung, Huawei, Oppo, Xiaomi

Answer for question Alb from 1¢
individual/respondent

A2. From the following smartphone brands,
please check all brands that you are aware of

3

Samsung

Iphone

Huawei Answer for question A2 from 1
individual/respondent

Oppo
Wiva
Xiaomi

LG

< <

ZTE

axisg



Copying Chart

The chart part on the Response Summary can be copied asimage.

B e B o On smartphone, tap onthe chartarea and this copy symbol shows up. on| /PCh h d thi
Interest to Buy Smartphone 2020 Click to copy the chartto the clipboard (during pasting however only f{aptop OIEN .cursor anichartarea;anaithisicopy
Guestions  Responses @ the text part may be pasted). Alternatively take screenshot. symbol ShO\:VS up. Click to copy chart

A3 If the brand is Samsung and it is priced

at § 1700, how nterested sre you to buy B Interest to Buy Smartphone 2020 0O ¥ e @ @

the smartphone?

5 responses

Questions  Responses a

A13 If the brand is Samsung and it is priced at $ 1700, how interested are you to buy the @
smartphone?

Copy chart
5 responses -

@ Very Interested

@ Interested

@ Not Interested

@ Not Interested at all

¥ Interested

A14 Why are you interested/very interested to buy
the smartphone?

3 responses

Unigue, compact size

¢ Paste the chart image to Google Slide Paste the chart image to Power Point l
y Untitied presentation % @ B o e - o T EEE ®- - . i - o e 3
Fle Edit View insert Formal Siide Amange Tools Add-ons Help  All changes savedin Drive Wome | et Dwmi Deign Tamaiiom  Aimatcm SikeShow Review View Help D Semh R shae
- Pllaront- . RS N=l=I=Rl' 1 Brno
i B P & KEHE-C N~ B - Gectomi | toone | Theme | Tansiton Al @ b =3 = & il
— ¢ ; . : : : " ; 4 ; e o e rusmma A - S Sl e e
- il e o S s .
@ ‘ ; ; ;
A13 If the brand is Samsung and it is priced at § 1700, how interested are you to buy the ® -
= smartphone? .
5 responses

A13 If the brand is Samsung and it is priced at $ 1700, how interested are you to buy the
@ Very Interasted g smartphone?

@ Interested

@ Not Interested

® Not Interested at all

Sresponses

@ Very Interested

@ Interested

@ Not interested

@ Not Interested at all

Important: Becauseit is an image you

Important: Becauseit is an image you
can not access chart data

can not access chartdata

Click to add speaker notes




SURVEY DATA IN

SPREADSHEET




Google Forms Survey Data is Available in Spreadsheet

* Major advantage of using Google Forms is that we can readily  |ini to responses datain

access responses original data in spreadsheet in Google Sheet.

Link to responses data, answers for each
guestion from each individual respondent
(raw data)in spreadsheet format

e OB/ A Tl @D

“w o~ 2 B
A L] [ C|
1 [Timestamp | Ata. Thinking about smai A1b. Please
47212020 13:56:35 Iphone t
412902020 14:20:43 Samsung
4/29/2020 14:30:08 Samsung
472012020 15:05:47 Huawei
4/20/2020 16:58:13 Xiaomi

Questions  Responses (@

5 responses

Summary Question Individual
Hello!
Brand Awareness and Brand Image Smartphone
Top of Mind Awareness

Ala. Thinking about smartphone, please
name a brand which first come to your
mind?

Form Responses 1 ¥

5 respanses

spreadsheet format using Laptop/PC
|

2 e e o ER:

B Interest to Buy Smartphone 2020 0O

5 responses i

Summary Guestion Individual

Hello!

Brand and Brand Image
Top of Mind Awareness.

Ata, Thinking about smartphone. please name a brand which first come to your mind?

2t
. e -

5 responses

@ P WS v 5 % 0 001z Dewhikiv 10 « B I & A 4 @ Erivlhevr oBEYT-Z- #- ~
Timessamp
a » . € r " ' '

1 [Timestamp Ata. Thinking atout smar A1b. Please name othor A2 From the following st A3 Which brandis) that y»A.3 Which bran(s) that y1 A 3 Which brand(s) thel y A 3 Which brandis) fhat A3 Which brand(s) that A 3 Which brand(s)
42612020 135635 Iphone Samsung, Huawei, Oppo, Samsung, [pane, Huswe Samsung, Iphone, Huawe Samsung, Iphone, Huawe {phons, Huawe: Oppo, Xiaomi, LG, ZTE, L Samsung, Ipnone, Huawe LG, ZTE. Lenove
4292020 1420 43 Samsung Iphane Samsung, lphone, Lenov Samsung. iphone. Samsung, Iphone Samsung, lphone Lenovo Samsung, Iphone Samsung, lphane, |
42872020 1430 08 Samsuag Iphane, Oppo, Xiaomi, Vi Samsung, [phone, Huawe Samsung. Iphone, Huawe Samsung, Iphone, Huawe Xiaomi Oppo, Xiaomi Samsung, Xiaom Xiaomi
42972020 15,0547 Huawet iphane, Samsung Sams, we Huawe: Huawei Huawei Samsung, Vivo, Xiaom, L iphone, Huawe! Samsung, iphone, |
42912020 165813 Xiaomi Samsung, Noka, Lenove Samsung, [pl uawe Iphone iphone, Oppo Xiaomi Xigomi Xiaomi Xiaomi, Lengvo

Interest to Buy Smartphone 2020 (Responses) +
oo " B -

File Edit View Insert Format Date Tools Form Addons Help

In the spreadsheet you have access to answer for each question

for every respondent. |
To the right for each column it is questionsin the questionnaire,
while for each row downward isindividual respondent. |
In spreadsheet, in the first column, thereis timestamp, the time

when form/questionnaire is submitted.

+ & B Form Responzes 1 ~ [ + QT < ‘

maxie



Pivot Table in Google Sheet

* In Google Sheet, by using Pivot Table, we can produce tables and charts for each question

File Edit View Insert Format Data Teols Form

- oa® P O00% v § % 000 123

-

I A B (v}
l.d 13 If the brand is Samsung anlie{e18]/] I« ¥ K]

2 Interested 20.00%
3 Not Interested 20.00%
4 Not Interested at all 20.00%
5 Very Interested 40.00%
& Grand Total 100.00%

10 Atb. Please name other smaripSee i8I L6 N1

Interest to Buy Smartphone 2020 (Responses)

Default (Ari.. « 10 -

w @

Add-ons Help All changes saved in Drive

BI&A *H

A13 If the brand is Samsung and it is priced at $ 1700, how interested are you 1o buy the smartphone?

D E
Ala. Thinking about smartphorfe NP ICH
Huawei 20.00%
Iphone 20 00%
Samsung 40.00%
Xiaomi 20.00%
Grand Total 100.00%

AT. Could you tell me the reasc i8I 118G v

11 Iphone 20 00%
12 Iphone, Oppo, Xiaomi, Vivo, Ler 20.00%
13 Iphone, Samsung 20.00%
14 Samsung, Huawei, Oppo, Xiaon 20.00%
s Samsung, Nokia, Lenovo 20.00%
16 Grand Total 100.00%
17
18
19
20
21
22
23
24
25
26
+ = B Form Responses 1 ~ Pivot Table 1 =

Affordable price, NFC feature 20.00%
Camera, night mode 20.00%
Curved edges, fast chipset, 12 20.00%
Design, large screen, wireless ¢ 20.00%
User friendly, Brand for me 20.00%
Grand Total 100.00%

o B -

4 H [ 3 K
COUNTA of A5. Now ¢ Gender?

AS. Now check one bralz=llEE) Male Grand Total

Huawei 50.00% 20.00%

Iphone 3333% 20 00%
Samsung 50.00% 20.00%

Xiaomi 66.67% 40.00%

Grand Total 100.00% 100.00% 100.00%

If the brand is Samsung and it is priced at $ 1700, how
interested are you to buy the smartphone?

Not Interested

Not Interested at all

maxig2




Download Survey Spreadsheet as Microsoft Excel

e Survey data from Google Sheet can be downloaded to Excel

Interest to Buy Smartphone 2020 (Responses) ¢ & a
File Edit View Insert Format Data Tools Form Add-ons Help Al changes saved in Drive
2 Share % 0 00 123>  Defakt(ai. v 10 ~ B I & A & H - E-icp-Yr o BB Y- A ~
—
T
New * e ¢ D E F G H I J
1 (T Open Ctrl+Q  ng about smar A1b. Please name other s A2. From the following sim A.3 Which brand(s) that yi A.3 Which brand(s) that y: A.3 Which brand(s) that y A.2 Which brand(s) that ys A.3 Which brand(s) that y» A.3 Which brand(s})
2 it Samsung, Huawei, Oppo, Samsung, Iphone, Huawe Samsung, Iphone, Huawe Samsung, Iphone, Huawe Iphone, Huawei Oppo, Xiaomi, LG, ZTE, L Samsung, Iphone, Huawe LG, ZTE, Lenovo
3 Iphone Samsung, Iphone, Lenovt Samsung, Iphone Samsung, Iphone Samsung, Iphone Lenove Samsung, Iphone Samsung, Iphone, L
4 Make a copy Iphone, Oppo, Xiaomi, Vin Samsung, Iphone, Huawe Samsung, Iphone, Huawe Samsung, Iphone, Huawe Xiaomi Oppo, Xiaomi Samsung, Xiaomi Xiaomi
5 Iphone. Samsun Samsung, Iphone, Huawe Huawei Huawel Huawei Samsung, Vivo, Xiaomi, L Iphone, Huawei Samsung, Iphone,
6 {uawe Iphone Iphene, Oppo Xiaomi Xiaomi Xiaomi Xiaomi, Lenovo
= Download " Microsoft Excel (.xIsx)
8 Email as attachment OpenDocument format (.0ds)
9 .
Make available offline
o VR d POF document (.pdf)
1 Version history > Web page (.htm, zipped)
12
13 Comma-separated values (.csv, current sheet)
Rename
14
Tab-separated values (.tsv, current sheet
15 Move P ( )
- # Add shortcut to Drive
17
18 @ Move to trash
19
20 A
Publish to the web
21
22 Email collaborators
23
24 Document details
25
% Spreadsheet settings -
S & Print Ctrl+P he
+ = & rorm kesponses 1 ~ Explore <

maxie3



Pivot Table in Microsoft Excel

e And in Excel you can run Pivot Table to create Tables/Charts

H ©-¢-38-8 - Interest to Buy Smartphone 2020 (Responses) (1) - Excel adhi wikantyoso 52l = X
Home Insert Draw Page Layout Formulas Data Review View Developer Help ,O Search Q Share
Al - f -
A | B C D E E H | J K E I«
1 |
2
Count of A13If the Count of Afa. Thinking Count of A5. Now check
brand is Samsung and it about smartphone, one brand that you'd say is
is priced at $ 1700, how please name a brand your main smartphone
interested are you to which first come to your brand that you currently
3 |Row Labels E buy the smartphone? Row Labels |z| mind? own Column Laﬁﬂ
4 | Interested 20.00% Huawei 20.00% Row Labels B Female Male Grand Total
5 |Not Interested 20.00% Iphone 20.00% Huawei 5000%  0.00% 20.00%
6 |Not Interested at all 20.00% Samsung 40.00% Iphone 0.00% 33.33% 20.00%
7 |Very Interested 40.00% Xiaomi 20.00% Samsung 50.00%  0.00% 20.00%
| 8 Grand Total 100.00% Grand Total 100.00% Xiaomi 0.00% 66.67% 40.00%
12 | Grand Total 100.00% 100.00% 100.00%
10
i
12 |
Count of A7. Could you - Lo .
Count of Alb. Please tell me the reasons why If the brand is Samsung and it is priced at $1700,
name other smartphone you decided to buy your how interested are you to buy the smartphone
brands that you can main brand
13 |Row Labels |~ | think of? Row Labels | - | smartphone?
14 |Iphone 20.00% Affordable price, NFC feature 20.00%
15 |Iphone, Oppo, Xiaomi, Vivo, Lenovo 20.00% Camera, night mode 20.00%
16 |lphone, Samsung 20.00% Curved edges, fast chipset, 12 giga RAM 20.00%
17 |Samsung, Huawei, Oppo, Xiaomi 20.00% Design, large screen, wireless charging 20.00%
18 |Samsung, Nokia, Lenovo 20.00% User friendly, Brand for me 20.00%
19 | Grand Total 100.00% Grand Total 100.00%
20
21
22
23
24
25
26
27
28 N
29
30

Sheet1 | FormResponses1 | (3

maxie4




APPENDIX:

Splitter: Excel Add-In for

Google Form Survey Data
Analytics

maxigs



Multiple Data in a Single Cell Problem

Checkbox question, can have one Paragraph question, respondents
or more than one answer cananswer as they wish

A1b. Please name other smartphone brands 1
Samsung, Huawei, Oppo, Xiaomi

Iphone

Iphone, Oppo, Xiaomi, Vivo, Lenovo

Iphone, Samsung
Samsung, Nokia, Lenovo

'A7. Could you tell me the reasons why you d¢
User friendly, Brand for me

Design, large screen, wireless charging
Affordable price, NFC feature

Camera, night mode

Curved edges, fast chipset, 12 giga RAM

Datain a cell is treated as one single data

10 ATb. Please name other smarfp{ee 8l I8 #5814 AT Could you tell me the m
» 11 Iphone 20.00% Affordable price, NFC feature 20.00%
12 Iphone, Oppo, Xiaomi, Vivo, Ler 20.00% Camera, night mode 20.00%
13 |lphone, Samsung 20.00% Curved edges, fast chipset, 12 20.00%
14 Samsung, Huawei, Oppo, Xiaon 20.00% Design, large screen, wireless 20.00%
15 Samsung, Nokia, Lenovo 20.00% User friendly, Brand for me 20.00%
16 Grand Total 100.00% Grand Total 100.00%

17

TData in a cell is treated as one single data

12
Count of AT. Could you

Count of Alb. Please tell me the reasons why
name other smartphone you decided to buy your
brands that you can main brand
13 Row Labels = think of? Row Labels - smartphone?
14 |Iphone 20.00% Affordable price, NFC feature 20.00%
15 Iphone, Oppo, Xiaomi, Vivo, Lenovo 20.00% Camera, night mode 20.00%
16 |Iphone, Samsung 20.00% Curved edges, fast chipset, 12 giga RAM 20.00%
17 Samsung, Huawei, Oppo, Xiaomi 20.00% Design, large screen, wireless charging 20.00%
18 |Samsung, Nokia, Lenove 20.00% User friendly, Brand for me 20.00%
19 Grand Total 100.00% Grand Total 100.00%

21 |




Splitter: Solution to Multiple Data in Spreadsheet Cell

e Microsoft Excel allows Excel-Add In, that is customized solution added to regular Excel.
e We have developed Splitter Add-In* to address multiple data in a cell so that it can analyze survey

. * .
data in Excel downloaded from Google Forms. For Excel for Windows only
H ©-¢-48-H - nterest to Buy Smartphone Responses) (1) - Excel adhi wikantyoso
Home Insert Draw Page Layout Formulas Data Review  View Developer ~ Add-ins Help - Search Qr Share
Splitter Pro
" a 9 q q
Menu Commands Splitter splits multiple data in spreadsheet
< (I q 2 9 9 g Q. .9 -
M2 H ﬁ Alb. Please name other smartphone brands that you can think of? Ce” |nt0 ItS |nd|V|dua| data
A B C D E F G H I J K L | M | N 0] P Q R S T u V |-
1
g] Splitter Prov2.7 maxiresearch.com % A1bh. Please name om_ler smartphone brands that you can think of?
4 Question O Timestamp = Total
5 O Ala. Thinking about smartphone, please name a brand which first come to your i Resp 5 A1b. Please name other smaﬂphone brands {4
6 A1b. Please name other smartphone brands that you can think of? Samsung 60.0% S : . -
. amsung, Huawei, Oppo, Xiaomi
7 Across O A2. From the following smartphone brands, please check all brands that you are a Huawei 20.0% 9, » OPPO,
8 Grid O A.3 Which brand(s) that you think fits with the following statement... [Advanced t Oppo 40.0% Iphone
9 O A.3 Which brand(s) that you think fits with the following statement... [High quality Xiaomi 40.0% - e
10 Filt O A.3 Which brand(s) that you think fits with the following statement... [A brand for Iphone 60'0:/“ Iphone, Oppo, Xiaomi, Vivo, Lenovo
:; Iiter O A.3 Which brand(s) that you think fits with the following statement... [Affordable \L";]Dm iggl;“ |ph0ne’ Samsung
13 . O A.3 Which brand(s) that you think fits with the following statement... [Beautiful de—! Noki 20'00/" )
14 Numeric O A.3 Which brand(s) that you think fits with the following statement... [Durable] Totl? 300'0; Samsung, NOk'a, Lenovo
15 Codi O A.3 Which brand(s) that you think fits with the following statement... ["Premium" ota S
oding O A.3 Which brand(s) that you think fits with the following statement... [Friendly uss T
e i i ?
:? O A.3 Which brand(s) that you think fits with the following statement... [Understanc A7. Could you ted me the reasons why you decioe R UREFRvED IR gL LT R D IS I
18 Search O A4. From the following smartphone brands, please check all smartphone brands t Total
19 O A5. Now check one brand that you'd say is your main smartphone brand that you Res,
. P 5 _
20 Output O a6. What is the model? User friendly 20.0%
21 A7. Could you tell me the reasons why you to buy your main brand smart] Brand for me 20.0% A7. Could you tell me the reasons why you de
29 Set Up O as How much was the price you paid to buy your main brand smartphone? Design 20.0% User friendly, Brand for me
23 O A9. what do you think the performance of your main brand smartphone in terms large screen 20.0% s 2 7
24 1] | »| wireless charging 20 0% s I Design, large screen, wireless charging
25 Affordable price 20.0% Affordable price, NFC feature
26 RUN CLEAR CLEAR ALL EXIT NFC feature 20.0% p :
27 Camera 20.0% Camera, night mode
28 T i T i T i i i i night mode 20.0% . .
20 Curved edges 200% Curved edges, fast chipset, 12 giga RAM
30 fast chipset 20.0%
3 12 giga RAM 20.0%
32 Total 240.0%
33 |
34 -
New Sheet | Form Response 1 ‘ @ P ] »




Splitter: Excel Add-In for Google Form Survey Data Analytics

e Splitteris Excel Add-In for Google Forms Survey Data Analytics. It is specially designed for
Google Forms survey data downloaded as Excel.

» Splitter makes your Excel a powerful survey analytics tool.

» Splitter solves key issue for Google Forms survey data format downloaded in spreadsheet
which otherwise Pivot Table would suffice : how to handle multiple data in a single cell.

* We have three Splitter versions:
1. Student version : For Google Forms Questionnaire with Closed End questions only

* Closed End : Multiple Choice (question with single answer) and Checkboxes (question
with multiple answers allowed - multiple data in a cell in a cell format)

* Analysis : Crosstabulations and Filter. Download Tutorial

2. Pro version : For Google Forms Questionnaire that has Open End Questions

* Open End : Instead of choosing available option, respondent write their own answer
whether in Short Answer (question with answer in short text or numeric) or Paragraph
(question with answer in long text or essay). Answers for open end question especially
Paragraph often contains multiple data in a cell.

* Analysis : Cross tabulations, Filter and Coding for Open End Questions. Download Tutorial

3. Pro X version : Data Entry Diagnostic and Editor

* Mainly for Paper Questionnaire with manual data entry in Excel. Closed End and Open
End Questions. Download Tutorial

axies


https://drive.google.com/file/d/1XEKyY9tvVdfyUkdqkyTB_2G3F_zl5KN1/view?usp=sharing
https://drive.google.com/file/d/1nDI6SClAaU7C_g3_yMnInpriMtMR0V3l/view?usp=sharing
https://drive.google.com/file/d/1qw9Wfi3bHB21U3qxupMgFOjWNydRsXnb/view?usp=sharing

APPENDIX:
More Google Forms
Materials




More Google Forms Materials

* GOOGLE FORMS TUTORIAL PART 2: CREATE ONLINE QUIZ/TEST
* Download pdf here.

* Linkto the Google Forms questionnaire used in this tutorial
* Click hereto view, Click here to copy to your Gdrive

* How to add Geocode information ofa device submitting Google Forms

* Geocode = Latitude, Longitude and Address (Street Name and Number, City,
State, ZIP Code, Country) of a Device submitting Google Forms

* Download pdf here.

* Collection of Google Forms questionnairesthatyou can copy to your Gdrive for free.
e Click here.

maxiz7o


https://drive.google.com/file/d/11PIHseqREZneqxirdtBQ3U0WqYC8tiWs/view?usp=sharing
https://forms.gle/eWhTkDPQcBamgJRP6
https://docs.google.com/forms/d/1E4CaBwcn7Mf3V4Uezplj1l8mCQ8p3DluOeiN5X7Lvps/copy
https://drive.google.com/file/d/1Na6_bnTnkByMRJXvfG0GFUzH6L0b-OlK/view?usp=sharing
https://www.maxiresearch.com/questionnaires/
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